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Abstract

We propose empathy as a user research method to
improve the performance of the interface design. We
conducted two experimental studies in which we tested
the effect of empathy by perspective taking on the
performance of user research. We found in the first study
that when subjects empathized with kids, they tended to
find more contextual problems that kids face when using
typical mobile phones. We found in the second study
that when subjects empathized with seniors, they tended
to lengthen the duration of the green light of the traffic
light. The findings from the two experimental studies
provide insights into user research for interface design;
when empathy by perspective taking is implemented,
user researchers will perform better.
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BP9 AL PP wFez A AAT
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olggt F4s AT HAste, dAF AAEL
2009 7FS 8ol ERE gt AgddigtN I3
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1. sh=9lo] Qe Fo) 2

(The interface at the hardware)

2. ZEIHY QIEF o]

(The interface at the programming task)
3. "Huld g o]~

(The interface at the terminal)

4. tisty Ig o)~

(The interface at the interaction dialogue)
5. 188 Qe 3o

(The interface at the work setting)

[3& 1] The five foci of interface development
(Grudin, 1990).
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Ao Aol A7 H (Laboratory experiment)ol| 4] A}3]
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- 486 -



Empath | Empat | Numb | Numb | Numb | Numb

y QI*** | hy Q2 | er of | er of | er of | er of

e Proble | Functi | Conte | Conte

ms* onal | xtual | xtual

Proble Proble Proble

ms ms** m s

divide

d by

Numb

er of

Functi

onal

Prob

ms*

No Mean 2.08 2.23 4.69 3.23 1.62 .57
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